IIpaBuia npoaaskv TOBaAapOB AMCTAHIMOHHBIM CIIOCO00M

(yTBepkaeHsl noctanoBnenueM lIpaBurensctBa Poccuiickoit @enepanmu ot 27 centsaops 2007 roxa
N 612)

1. Hacrosmme I[IpaBuna, ycTaHaBIMBAaIOUIUME TMOPSAOK MPOJAKU TOBAPOB
JTUCTAHIIMOHHBIM CIIOCOOOM, PETyIUPYIOT OTHOIICHUSI MEXK]y MOKYIaTeJIeM U MPOJ1aBIIOM
MIPHU TIPOJIaXkKe TOBAPOB JIUCTAHIIMOHHBIM CITIOCOOOM M OKa3aHUU B CBSI3U C TaKOW MPOJTAKEH
YCIIYT.

2. OcHOBHbIC TIOHSTHS, HCIOJb3yeMble B HacTosmmx I[IpaBunax, o03HayalOT
clenyroniee:

"oKymnaTens'" - TpaKIaHWH, UMCIOIINK HaMEPEeHHE 3aKa3aTh WK IPHOOPECTH OO0
3aKa3bIBAIOIIUH, TPHOOPETAIOMUN WM HWCIIONB3YIONUH TOBApPhl HCKIIOUYNTEIBHO IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX M HWHBIX HYXK], HE CBS3aHHBIX C OCYILIECTBICHHEM
MpEeANPUHUMATENBCKOM €SI TEIbHOCTH;

"mpojiaBer”’ - opraHu3aIysa He3aBUCHMO OT €€ OPTraHu3aIliOHHO-TIPABOBON (hOPMBEI,
a TaKKe WHIUBUAYAJbHBIA MNpEeANPUHUMATENb, OCYIIECTBISIONIME IMPOAAXKY TOBAPOB
JTUCTAHIIMOHHBIM CIIOCO0O0M;

"mpoJla’ka TOBAPOB JIUCTAHIIMOHHBIM CIIOCOOOM" - Mpojaxka TOBAPOB IO JOTOBOPY
PO3HUYHOM KYIUIU-TIPOJIAXKH, 3aKITI0Ya€MOMY Ha OCHOBAHUM O3HAKOMJICHUS MOKYIATENs C
MPEAJIOKEHHBIM ~ TPOJABIIOM OINHCAHWEM TOBapa, COJEpKalluMcsi B  KaTajorax,
MPOCTICKTaX, OyKjiIeTax MO0 TMpEeACTaBICHHBIM Ha (POTOCHUMKAX WM ITOCPEICTBOM
CPEICTB  CBSI3M, WJIM WHBIMA  CHOCOOAMH,  HWCKIIOYAIONIMMH  BO3MOXXHOCTH
HEMOCPEACTBEHHOTO O3HAKOMIICHHUS MOKYIATENS ¢ TOBApOM JHMOO 0Opas3moM ToBapa MpH
3aKJIFOYEHUH TAaKOTO JI0rOBOpA.

3. Ilpu mnpomaxke TOBapOB JUCTAHIIMOHHBIM CIIOCOOOM TIpojaBer] 00s3aH
MPEAJIOKUTH TOKYIATENI0 YCIYTH MO JJOCTABKE TOBAPOB MYTEM UX MEPECHUTKU MOYTOBBIMU
OTMPABICHUSIMU WM TMIEPEBO3KU C YKa3aHUEM MCIOJIb3YyeMOIo Ccrocoda J0CTaBKU U BUJIA
TpaHCIIOpTA.

[Tpomaserr goykeH COOOUIUTH MOKYHATENI0 O HEOOXOJIUMOCTU HCIOIb30BaHUS
KBTI (DUIIMPOBAHHBIX ~ CHEIMAIMCTOB MO TOAKIIOYCHUIO, HAJTaJKe © TYCKy B
AKCIUTYaTAIUI0 TEXHUYECKH CIIOKHBIX TOBAPOB, KOTOPBIC IO TEXHUYECKUM TPEOOBAHUSIM
HE MOTYT OBITH MYIIEHBI B KCIUTyaTaIHIO 0€3 Y9acTHsi COOTBETCTBYIOIUX CIICIIUAIINCTOB.

4. IlepedeHp TOBapOB, MPOJIABAEMBIX AUCTAHIIMOHHBIM CIIOCOOOM, M OKa3bIBAEMBIX
B CBSI3H C TAKOM MPOJANKEN YCIYT ONPEAEISIETCS MPOJABIIOM.

5. He pomyckaercss Tmpojaxa AWCTAaHIIMOHHBIM CIIOCOOOM  aTKOTONBHON
MPOIAYKIIMH, a TaKXKe TOBapoOB, CBOOOMHAs pealn3amus KOTOPBIX 3alperieHa WIH
OrpaHMYeHa 3aKOHOJATENbCTBOM Pocculickoii deneparum.

6. Hacrosmue [1paBuna He TpUMEHSIOTCS B OTHOIIICHUU:

a) paboT (yciyr), 3a UCKIIOUEHUEM paboT (YCIyr), BHIMOJHIAEMBIX (OKa3bIBAEMBbIX )
MIPOJIaBIIOM B CBSI3M C MPOJaXKe TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM;

0) mpoJ1aku TOBApOB C UCTIOJIB30BAaHUEM aBTOMATOB;

B) JOTOBOPOB KYILUIU-ITPOJIaKU, 3aKIFOYEHHBIX HA TOprax.

7. Tlponasen; He BIpaBe 0€3 coriacusi MOKYMaTeNsl BBIMOJIHSATH JOMOTHUTEIbHBIC
paboThl (OKa3bIBaTh yCIyru) 3a miaTy. [lokynaTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabot (yclyr), a eciu OHM OIUIa4€HbI, TO MOKYIaTelb BIpaBe MOTPeOOBATh OT MPOJIaBIa



BO3BpaTa yIIaueHHON CYMMBI.

8. IlpomaBen mODKEH 1O 3aKIIOYEHUS JOTOBOpPA PO3HUYHON KYIUTH-TIPOJIAXH
(mamee - JOTOBOp) TMPEAOCTAaBUTh TOKymareao uHopMmamuio 00 OCHOBHBIX
MOTPEeOUTETHCKMX CBOMCTBAaX TOBapa M aapece (MecTe HaXOXACHUS) MPOJJABIA, O MECTE
M3TOTOBJICHUS TOBapa, MOJTHOM (PMPMEHHOM HAaMMEHOBAHWH (HAMMEHOBAHMH) MTPOJIABIIA, O
IeHe W 00 YCIIOBHSIX MPHOOPETCHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CPOKE
TOJTHOCTU M TAPAHTUIHOM CPOKE, O TIOPSAKE OTUIAThI TOBapa, a TAKXKE O CPOKE, B TCUCHHE
KOTOPOTO JIEUCTBYET MPEAJIOKEHUE O 3aKIIFOUCHHUH JIOTOBOPA.

9. IlponaBerr B MOMEHT JIOCTABKU TOBapa 00s13aH JOBECTH JI0 CBEJICHUSI MTOKYIATEIs
B IMUCbMEHHOU opMe CIIeAYIONIYI0 HHGOPMAITHIO (TSI IMITOPTHBIX TOBApOB - HA PyCCKOM
SI3BIKE):

a) HAMMCHOBAaHHME TEXHUYECKOTO pErVIAMEHTa WM WHOEe 00O3HAYCHHE,
YCTAaHOBJICHHOE  3aKOHOJaTelIhCcTBOM  Poccuiickoit  Denmeparuu 0  TEXHUUYECKOM
PETYIIMPOBAHUH U CBUJETEIBCTBYIOIIEE 00 00s13aTEIIPHOM TIOTBEP)KICHUU COOTBETCTBHS
TOBapa;

0) cBeeHUS 00 OCHOBHBIX TIOTPEOUTEIIBCKAX CBOMCTBAX ToBapa (paboT, yciyr), a B
OTHOIICHWH TPOAYKTOB NMUTAHUS - CBEACHHS O COCTaBe (B TOM YHCIIE HAMMEHOBAaHHE
WCIOJIb30BAHHBIX B MPOIIECCE W3TOTOBJICHHUS MPOAYKTOB MHTAHMS THINEBBIX JT00ABOK,
OMOJOTUYECKH aKTUBHBIX J00aBOK, WH(GOpMANMsS O HAJIWMYAW B TMPOAYKTAX ITHTAHUS
KOMITOHCHTOB, TIOJYYEHHBIX C TNPUMEHECHUEM TI'e€HHO-HUHKEHEPHO-MOIUPUITNPOBAHHBIX
OpPTaHW3MOB), TIUIIEBON IIEHHOCTH, HAa3HaYEHUH, 00 yCIOBHUSIX MPUMEHECHHUS W XPAHCHUS
MPOJIYKTOB TTUTaHUS, O CITOCO0AaX M3TOTOBIICHHUS TOTOBBIX OJI0J, Bece (00beme), maTe |
MECTE U3TOTOBJICHUS U YITAKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, & TAKIKE CBEICHUS O
MPOTHUBOTNIOKA3aHUAX JIJISl X MTPUMEHEHHSI IPU OTICIBHBIX 3a00JICBaHUSIX;

B) IICHA B PYOJIX W YCIOBHS MPUOOpETEeHNs TOBapa (BBITOIHEHUS padoT, OKa3aHUs
yCIyr);

T') CBEJICHUS O TApaHTUHHOM CPOKE, €CJTM OH YCTAaHOBJICH;

1) IpaBWIIa U YCIIOBUS 3PGEKTUBHOTO U O€30ITaCHOTO MCTIOIL30BaHUS TOBAPOB;

€) CBEJCHUSI O CPOKE CIYKOBbI MJIM CPOKE TOJHOCTU TOBAPOB, a TAKKE CBEJCHUS O
HEOOXOIUMBIX JACHCTBHSIX MOTPEOUTENS IO UCTCYCHUH YKa3aHHBIX CPOKOB U BO3MOKHBIX
MOCJIC/ICTBUSAX TIPU HEBBITOJIHGHUW TaKUX JECHCTBUH, €CIM TOBAaphl 1O HCTCUYCHHUH
yKa3aHHBIX CPOKOB TIPEJCTABISIIOT OMACHOCTH IS JKM3HH, 3JI0POBbS W HMYIIECTBA
MOKYIIATEe ISl WUIM CTAHOBSITCS HEIPUTOIHBIMU TSI UCITOJIb30BAHMSI 110 HA3HAYCHHUIO;

XK) aapec (MeCTO HAXOXICHUS), TOJHOE (UPMEHHOE HAWMCHOBAaHHE
(HaMMEHOBAHKE) POIABIIA;

3) cBeAcHUS 00 0053aTEIBHOM ITOATBEP)KICHHH COOTBETCTBHS TOBApOB (YCIIYT)
00s13aTeNTbHBIM TPEOOBAHUAM, 00ECTIEYHBAIOIINM UX OE30MAaCHOCTH IJIS JKU3HH, 30POBbS
MOKYTIAaTeNsl, OKPYXKAIOMIEH Cpenbl W MpEeAOTBpAIICHUE MPUYMHEHHS Bpeaa UMYIIECTBY
MOKYyNaTeJisi B COOTBETCTBHUM C 3aKOHOAATENBCTBOM Poccuiickoint Denepanuu;

1) CBEJICHUS O MPAaBWIIAX MPOJIayKA TOBAPOB (BBIMOJTHEHUS PabOT, OKa3aHUS yCIIyT);

K) CBEIICHUSI 0 KOHKPETHOM JIMIIE, KOTOPOe OyJeT BBHIMOIHATH PabOTy (OKa3bIBaTh
yCIyTy), 1 uHGOpMAaIHs 0 HEM, €CJIM 3TO UMEET 3HaYeHHE MCXOJI U3 XapakTepa padoTh
(ycayrn);

1) uHbOpMaIH, IpeycMoTpeHHas myHkTamu 21 u 32 Hactosmux [IpaBu.

10. Eciin mpuoOpeTaeMblil MOKyIarejaeM ToBap ObLT B YIOTPEOJCHUH WM B HEM



yCTpaHsJICS HENOCTATOK (HEIOCTaTKW), MOKYyMaTeNlto JOJDKHA OBbITh MpeaocTaBiIeHa
nHpopMaIus 00 3TOM.

11. Madopmanmsi 0 ToBapax JOBOJIUTCS /IO CBEICHUS IMOKYIATENs B TEXHHYCCKOM
JOKYMEHTAIMHU, MpUIaraéMo K ToBapaM, Ha 3TUKETKaX, IyTeM HAaHECEHUsS MapKUPOBKU
WJIM WHBIM CTIOCOOOM, TPUHSATHIM ISl OTACITBHBIX BUJIOB TOBAPOB.

CBenenuss 00  00s3aT€IbHOM  TOATBEP)KICHHUM  COOTBETCTBUSI ~ TOBApOB
MPENICTABISIOTCA B TIOPSAKE M CIIOCOOAMHU, KOTOPBIC YCTAaHOBIIEHBI 3aKOHOIATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PErYIMPOBAHUY, U BKIIOYAIOT B ce0sl CBEIEHUS O
HOMEpE JIOKYMEHTa, MOATBEPKIAIOUIET0 TAKOE COOTBETCTBHUE, O CPOKE €ro JACUCTBUA U 00
OpraHHU3aliH, €r0 BbIAABIICH.

12. IlpennoxkeHue ToBapa B €ro OMHCAHHUU, OOpAIEHHOE K HEOIpeAeICHHOMY
Kpyry Jul, NPU3HAETCS MNYOJIUYHOM OQepTOoH, eciau OHO JOCTATOYHO ONpPENEICHO H
COJIEP’KUT BCE CYLIECTBEHHBIE YCIOBUS JOIOBOpA.

[Tponaserr 00s13aH 3aKTIOYUTH TOTOBOP C JTIOOBIM JIMIIOM, BBIPA3UBIINM HAMEPEHUE
MpHOOPECTH TOBAP, MPEIOKEHHBIN B €r0 OTIMCAHUH.

13. Ilponaser 06s13aH MHOOPMHUPOBATH TIOKYIATENSI O CPOKE, B TEUCHHE KOTOPOTO
JEHCTBYET MPEJIOKEHUE O TTPOJAKE TOBAPA TUCTAHIIMHOHHBIM CIIOCOOOM.

14. B cinydae ecnau TMOKymareidb TMepenaeT NPOJABIy COOOIICHHE O CBOEM
HaMepeHUHU MPUOOPECTH TOBAP, B COOOIICHUH JIOJKHBI OBITh 0053aTEIIBHO YKa3aHbI:

a) mnojdHOoe (UPMEHHOE HaWMMEHOBaHWE (HAaUMEHOBaHHWE) U ajapec (MecTo
HAXOXICHHS) TIPOAaBIa, (haMuIHsl, UM, OTYECTBO MOKYIATENS WM YKA3aHHOTO MM JIMIIa
(mosy4arensi), aipec, N0 KOTOPOMY CIIEyET JOCTABUTh TOBAp;

0) HaMMEHOBaHWE TOBapa, AapTUKYJ, MapKa, pPa3HOBUIHOCTh, KOJUYECTBO
MPEIMETOB, BXOASIIUX B KOMIUIEKT MPHOOPETAEMOT0 TOBapa, IIeHa TOBapa;

B) BUJI YCIYTH (ITpU MPEAOCTABIEHNUHN ), BPEMSI €€ UCIIOJTHEHUSI U CTOMMOCTD;

r) 00s13aTENIbCTBA MTOKYTIATEIS.

15. Ilpennoxenue nokynaTelsis O MEPEChUIKE TOBAPOB MOUYTOBBIM OTIPABICHUEM B
aapec "/lo BoctpeOoBaHuUs" MOXKET OBITH IPUHSTO TOJBKO C COIJIACUs MPOJABILA.

16. TIlpomaBen pomkeH oOecneynBaTh KOH(PHUIECHIMAIBHOCTh TEPCOHATBHBIX
JaHHBIX O TMOKYIaTele B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu B
00J1acTH MEepPCOHATbHBIX TaHHBIX.

17. Opranuzanus, OCYHIECTBISIIOIIAS MPOAAXY TOBApOB JAMCTAaHUMOHHBIM
CIOCOOOM, TPEIOCTABIIAECT MOKYIMATEII0 KaTalord, OYKJIEThl, MPOCHEKTHI, (oTorpaduu
WIH JApyrue WHQOPMAIMOHHBIE MaTepHalibl, COAEPIKaIle TMOJIHYI0, IOCTOBEPHYIO H
JOCTYIHYIO WH(OPMAIIHIO, XapaKTEPHU3YIOIIYIO TpeIaraéMblii TOBap.

18. OOs3aTenpcTBAa MpOJMABIA IO TIEpeaade ToBapa W HHBIE 0053aTeNbCTBA,
CBA3aHHBIE C IIepeAadyeil ToBapa, BO3HUKAIOT C MOMEHTa IMOJYyYEHHs] MPOJABLIOM
COOTBETCTBYIOIIETO COOOIICHUS TOKYIATENIsI 0 HAMEPEHUH 3aKJIFOUYUTh JIOTOBOP.

19. TlpomaBenr He BmpaBe mMpejiaraTh MOTPEOWTETIO TOBAphl, HE YKa3aHHBIC B
MEPBOHAYAIIBHOM IPEJJI0KEHNH TOBAPOB K MPOJIAKE.

He momyckaercst mepemaya MOTpPEOMTENIO TOBAapOB, HE COOTBETCTBYIOIIMX
MPEeIBAPUTEIHHON JOTOBOPEHHOCTH, €CIIH TaKas Mepeada COMpoBOKIACTCS TpeOOBaHHEM
00 orutaTe TOBapOB.

20. J[oroBop cuuTaeTcs 3aKJIIOUYEHHBIM C MOMEHTa BbIJAYM IPOJABIIOM
MOKYIIATEII0 KAaCCOBOTO MJIM TOBAPHOTO YeKa JIMO0 MHOTO TIOKYMEHTA, TIOATBEPIKAAFOIIETO



OIJIaTy TOBapa, WX C MOMEHTa TMOJYYECHHS MPOJABIIOM COOOIIEHUS O HaMEpPEHUU
MTOKYyIaTe s IPHOOPECTH TOBap.

[Tpu ommate ToBapoOB MOKyMNaTeneM B Oe3HATMIHON (opMe MITH MPOIayKe TOBAPOB B
KpeauT (3a HMCKIIOYEHHWEM OTUIaThl C HKCIOJIb30BAaHMEM OAaHKOBCKHX IUIATEKHBIX KapT)
mpojaBel] 00s3aH MOATBEPAUTH IEpeaady TOBapa ITyTeM COCTABJICHHS HAKJIAJIHON WM
aKTa claYyu-IpUEMKHU TOBapa.

21. IlokynaTens BIpaBe OTKa3aThCSA OT TOBapa B J000E BpEeMs JI0 €To Mepenayu, a
MOCJe Nepejayu TOBapa - B TCUCHUE 7 THEM.

B cnydae ecniu undopmaiusi 0 mopsiike ¥ CpoKax BO3BpaTa TOBapa HaJJICKAIIETo
KauecTBa He OblIa MpeNoCTaBieHA B MUCBMEHHOW (opMe B MOMEHT JIOCTAaBKH TOBapa,
MOKYIATeNb BIPABE OTKA3aThCsl OT TOBapa B TEYEHUE 3 MECSILEB C MOMEHTA Mepeaadyu
TOBapa.

Bo3Bpat ToBapa Haasexkallero KauecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHBI €ro
TOBapHBIN BUJI, TOTPEONUTEIHLCKIE CBOWCTBA, a TAKXKE JIOKYMEHT, TIOATBEPKIAIOIMNNA (HaKT
M YCIOBUS TOKYINKH YyKa3aHHOro ToBapa. OTCyTCTBHE Yy MOKyHaTeds YKa3aHHOTO
JOKYMEHTa HE JIMIIAeT €ro BO3MOKHOCTH CChUIAThCS HA JApPYrHe J10Ka3aTeIbCTBa
MpHOOPETEHHUS TOBapa y JAHHOTO MPO/IaBIIA.

[ToxynaTens He BIpaBe OTKa3aThCsl OT TOBApa HAJIEKAIIETO KauyeCcTBa, UMEIOILETO
WHANBUAYATHHO-OTIPEICIICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXKET OBITh
WCIIOJIH30BaH UCKITIOYUTEIHHO MPUOOPETAIOIINM €T0 TOTPEeOUTEIEM.

[Ipn oTkaze mokymarens OT ToBapa MpoJaBel] JOJKEH BO3BPATUTh €My CyMMY,
VIUTAYEHHYIO TMOKYINATeJIeM B COOTBETCTBHM C JIOTOBOPOM, 3a HMCKIIOYEHUEM PACXOJOB
MpOJIaBIla Ha JIOCTABKY OT MOKYyMAaTeNsl BO3BPAILIEHHOTO TOBapa, He mo3aHee yem yepes 10
THEH ¢ JaThl IPEIbSBICHUS TOKYIATEIIEM COOTBETCTBYIOMIETO TPEOOBAHMUSI.

22. B cnywyae ecnu JOroBOp 3aKIIOYEH C YCIOBUEM O JIOCTaBKE TOBapa
MOKYTIATeNI0, TPOAaBel] 00s13aH B YCTAaHOBIICHHBIN TOTOBOPOM CPOK JIOCTaBUTH TOBAp B
MECTO, YKa3aHHO€ IIOKYIAaTeJIeM, a €CJIM MECTO JOCTaBKM TOBapa IMOKYIMATEJIeM HeE
YKa3aHO, TO B MECTO €T0 KUTEIbCTBA.

Jns nmocraBku TOBAapOB B MECTO, YKa3aHHOE MOKYyMNaTEJIeM, MPOJIaBEIl MOMKET
UCIIOJIb30BaTh YCIYTM TPEeThUX JuIll (¢ oOsi3aTelnbHBIM HH(POpMUpPOBAHHEM 00 3TOM
MTOKYIIATENs).

23. [Ipomagsern o0si3aH miepeaaTh TOBAp MOKYIATEII0 B MOPSJIKE U CPOKH, KOTOPHIC
YCTaHOBJICHBI B IOTOBOPE.

Ecim B pgoroBope Cpok JOCTaBKM TOBapa HE ONPEIETIEH M OTCYTCTBYIOT
BO3MOKHOCTH ONPEIEIUTh 3TOT CPOK, TOBAap IOJKEH OBITh TEpelaH IpOJaBIOM B
pa3yMHBII CPOK.

O0s13aTenBCTBO, HE UCTIOTHEHHOE B Pa3yMHBIN CPOK, MTPOIABEIl JOKEH BBITIOTHUTH
B 7-ITHEBHBII CPOK CO JHS TPEIBSIBICHHS MOKyIaTeieM TPeOOBAaHUS O €r0 NCIOJIHEHUH.

3a HapyllleHHe TPOJABIIOM CPOKOB IEpEeAaun TOBapa MOKYMNATENO MPOAaBEL] HECET
OTBETCTBEHHOCTh B COOTBETCTBUU C TPaXXTAHCKUM 3aKOHOIATEILCTBOM Poccuiickoit
Oenepanuu.

24. B cnyyae ecim JOCTaBKa TOBapa MPOU3BEACHA B YCTAHOBJIEHHBIE JOTOBOPOM
CpPOKH, HO TOBap He ObUI mepefaH MOKYIATET0 MO €ro BUHE, MOCIEIYIOMas JTOCTaBKa
MIPOU3BOJUTCSL B HOBBIE CPOKH, COTJIACOBAHHBIE C MPOJABILIOM, MOCJE MOBTOPHOM OIJIATHI
MOKyNaTeJIeM CTOMMOCTH YCIIYT 1O JIOCTaBKE TOBapa.



25. IlpomaBenr o00si3aH nepenaTh MOKYMATEI0 TOBAp, KadyecTBO KOTOPOIO
COOTBETCTBYET JIOTOBOPY W WHGOpMAlMH, TPEACTABICHHONW TOKYMATENI0 TpHU
3aKIIFOYCHUU JIOTOBOpPA, a Takke HWHPOpMaIlMK, ITOBEJACHHON 10 €ro CBEIACHUS MpH
rnepeaaye ToBapa (B TEXHUUECKOW JTOKYMEHTAIUM, MPUIaraéMo K TOBAapy, Ha dTUKETKAX,
MyTeM HAaHECEHUS MapKUPOBKH JUOO HMHBIMU CHOCOOAMH, MPETYCMOTPEHHBIMU IS
OTJIETIbHBIX BU/IOB TOBAPOB).

[Ipu orcyrcTBHM B IOTOBOpE YCIOBHMH O KadecTBE TOBapa IpOJAaBen] 00s3aH
nepeaTh MOKYIMATEN0 TOBAP, MPUTOAHBIN [ LEIeH, I KOTOPhIX TOBAp TaKOro poia
OOBIYHO HCIIONB3YETCSI.

Ecnu mponaBery mpu 3akiIiOYEHHMM JIOTOBOpa ObUT TIOCTABJICH MOKYIATElIeM B
W3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETEHHsS TOBapa, MpojiaBel] 00s3aH Nepenarth
MOKYIIATEN0 TOBAP, IPUTOAHBIN JIsI HICIIOJIB30BAHUS B COOTBETCTBUU C ITUMH LICIISIMHU.

Eciu mHOE HE mpeaycMOTpeHO IOroBOpPOM, HpoAaBel] 00si3aH OJHOBPEMEHHO C
nepeaayveil ToBapa nepeaaTh MOKYyNaTeI0 COOTBETCTBYIOIIME MPUHAIEKHOCTH, a TaKXKe
OTHOCSIIIECST K TOBAapy JOKYMEHTHI (TEXHHYECKHH TMAacropT, cepTUPUKAT KadecTBa,
MHCTPYKIMIO TIO0 DJKCIIyaTalldd © T.[.), MPEIyCMOTPEHHBbIE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanmmn.

26. JloctaBiieHHbBIN TOBap NEpeNaeTcs MOKYNaTEeN0 0 MECTY €ro KUTEIbCTBA WIH
WHOMY YyKa3aHHOMY UM aJpecy, a MpU OTCYTCTBHHM TMOKyHaTels - J0OMY JIHILY,
MPEIbABUBIIEMY KBUTAHIIMIO WIM HWHOW JOKYMEHT, MNOJATBEPXKAAIOMIAN 3aKIHOUYCHUE
J0TOBOpA Wi OPOPMIICHHE JOCTABKH TOBApa.

27. B ciydyae ecid MOKyMHaTeal0 TepeacTcs ToBap C HApYIICHUEM YCIOBUH
JIOTOBOPA, KACAKOUIUXCS KOJIMYECTBA, ACCOPTUMEHTA, KauyecTBa, KOMIUIEKTHOCTH, Tapbl U
(WIM) YMaKOBKW TOBapa, IMOKYIATesb MOXET He mo3aHee 20 JHEH Mocie MOoJydeHus
TOBapa W3BECTHUTH MPOJIABIIa 00 ATHX HAPYIICHHSIX.

Ecimu oGHapyxeHbl HEIOCTaTKHM TOBapa, B OTHOIIEHWH KOTOPOTO TapaHTHITHBIE
CPOKM WM CPOKM TOJHOCTM HE YCTAHOBJICHBI, IOKYIATENb BIPABE NPEAbIBUTH
TpeOOBaHUs B OTHOIIICHUH HEJIOCTATKOB TOBapa B pa3yMHBIN CPOK, HO B TIpejeiax 2 JIeT CO
THS TIepelladyd ero TMOKYIaTent, eciau Oojee JIUTENbHBIE CPOKH HE YCTaHOBJICHBI
3aKOHAMH WJIN J1I0TOBOPOM.

[Tokymarens Takke BOpaBe MPEAbSBUTH TPEOOBAaHMS K MPOJIABIy B OTHOIICHHUU
HEJIOCTAaTKOB TOBapa, €Clii OHU OOHAPYKEHBI B TEUCHHE TapaHTUHHOTO CpPOKa WIH CPOKa
TOJHOCTH.

28. IlokynaTenb, KOTOPOMY MPOJAH TOBAP HEHAJUIEKAIETO KauecTBa, €CIIU 3TO HE
OBIJIO OTOBOPEHO MPOJIABIIOM, BIIPABE IO CBOEMY BBIOOPY IMOTPEOOBATH:

a) 0e3BO3ME3IHOTO YCTPAaHEHUS HEIOCTATKOB TOBapa WJIM BO3MEIICHUS PACXOJIOB
Ha UX UCHPABJICHUE MOKYMATEIEM U TPETHUM JIIIOM;

0) copa3MepHOTO YMECHBIIICHUS TTOKYITHOM IICHBI,

B) 3aM€HbI Ha TOBAp AHAJIOTMYHOM MapKu (MOJEIW, apTHUKYJA) I HA TaKOW XKe
TOBap APYrord Mapku (MOJIENIH, APTUKYJIA) C COOTBETCTBYIOIINM MEPEPACYETOM MOKYITHOU
ueHbl. [Ipy 3TOM B OTHOILIEHWH TEXHUYECKH CIIOKHBIX M JIOPOTOCTOSIIUX TOBAPOB ITH
TpeOOBaHMs TOKyNaTeNss TOMJIeKAaT YAOBIETBOPEHHIO B Cllydae OOHApYKCHHS
CYILIECTBEHHBIX HEJIOCTATKOB.

29. Ilokymarenb BMECTO MpembsBICHUS TpeOOBaHWM, yKa3aHHBIX B TyHKTEe 28
Hactossmux [IpaBui, BhpaBe OTKa3aThCS OT HMCIOTHEHHS] JOTOBOpa M MOTPeOOBAThH



BO3BpaTa YIUIAaueHHOW 3a ToBap cymMmbl. [lo TpebGoBaHHMIO TpojaBlia W 3a €ro CUeT
MOKYyNaTelb JOJKEH BO3BPATUTh TOBAP C HEJIOCTATKAMMU.

[loxymarens BmpaBe Takke TMOTPeOOBATh IOJHOTO BO3MEIIECHUSI YOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBHE TMPOJAKK TOBapa HEHAJJIC)KAIIETO KadecTBa. YOBITKH
BO3MEIIIAIOTCA B CPOKU, yCTaHOBJIEHHbIe 3akoHOM Poccuiickoit ®denepanuu "O 3ammre
mpaB moTpeduTene" A yIOBICTBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHMH MOKYTIATEIIS.

30. Ilpu oTkaze mpopaBua IepeAaTh TOBAap IOKYIATelb BIpPaBE OTKA3aThCs OT
WCIIOTHEHUS JJOTOBOPA U MOTPeOOBATh BO3MEIIEHUS TPUIMHEHHBIX YOBITKOB.

31. Ilpu Bo3BpaTe TOBapa HEHAIJICKAIIETO KAaueCTBA OTCYTCTBUE Yy TMOKYIATEIs
JIOKYMEHTA, MOATBEPKIAOMIETO (AKT W YCIOBHUSL TMOKYIKH TOBapa, HE JIUIIAET €ro
BO3MO>KHOCTH CCBHLIAThCSI HA JIPyTUe JOKa3aTelIbCTBA MPUOOPETEHUS TOBapa y MpoJIaBIiia.

32. Nudopmanust o mopsiike U CpoKax BO3BpaTa TOBapa MOTpeOUTENEM JOJKHA
COJIepXKaTh:

a) aapec (MECTO HaxO0XICHHS) MPOJABIA, IO KOTOPOMY OCYIIECTBIISIETCS BO3BPAT
TOBapa;

0) pexxuM pabOThI MPOAABIIA;

B) MaKCHUMAaJbHBI CPOK, B TEUYEHHWE KOTOPOTO TOBAP MOXKET OBITH BO3BpAICH
MpOJIaBIly, WJIM MUHHUMAJIbHO YCTAHOBJICHHBIA CPOK, MPEIyCMOTPEHHBIA MyHKTOM 21
Hactosimux [IpaBu;

I) TMPeaynpexkJIeHue O HEOOXOJUMOCTH COXpPaHEHHs TOBAapHOTO  BHUJIA,
MOTPEOUTENHCKUX CBOMCTB TOBapa HAJUICKAIIETO Ka4ecTBa 0 BO3BpaTa €ro MpojaBIly, a
TaKKe JIOKYMEHTOB, ITOATBEPK/IAIOIIHNX 3aKII0YEHUE JOTOBOPA;

1) CPOK Y MOPSIIOK BO3BpaTa CYMMBI, YIUIAUEHHOW MMOKYIATEIEM 3a TOBap.

33. IIpu Bo3BpaTe MOKyMHaTeIeM TOBapa HAJUIEKAIIET0 KauecTBAa COCTABIISIIOTCA
HaKJIaJHas UK aKT O BO3BPATE TOBAPa, B KOTOPBIX YKA3bIBAIOTCS:

a) MojHOe (UPMEHHOEC HAaMMEHOBaHNE (HAaMMEHOBAHHUE) TTPOJIAaBIIA;

0) pamunus, UMsi, OTYECTBO TOKYMATES;

B) HAMMEHOBAaHUE TOBApPA;

T) 1aThl 3aKJIFOYEHUS JIOTOBOpA U IIEPEAadY TOBAPa;

1) CymMMa, ToJyiexaliasi BO3Bpary;

€) NOANKUCH MPOAABLA U MOKyHaTens (MPeaCcTaBUTENs MOKYIATENs).

OTKa3 win yKJIOHEHHE MPOAABLA OT COCTABICHUS HAKJIAJHOW WU aKTa HE JIMIIAKOT
MOoKymnaTessi mpaBa TpeOoBaTh BO3BpaTa TOBapa W (WJIM) BO3BpaTa CyMMBbI, YIIJIAUCHHOM
MOKYIaTEeJIEM B COOTBETCTBUU C JOTOBOPOM.

34. B ciydae eciiv BO3BpaT CyMMbI, YIIJIAYEHHON MOKYMNAaTeJIeM B COOTBETCTBUHU C
JIOTOBOPOM, OCYHIIECTBIISIETCS HEOJAHOBPEMEHHO C BO3BpAaTOM TOBapa IOKYyMHaTENeM,
BO3BpaT yKa3aHHOW CYMMBbI OCYLIECTBIISIETCS MPOJABLIOM C COIJIACHUS TIOKYMATeNsl OJJHUM
13 CIICTYIOIINX CIIOCOOOB:

a) HAJIMYHBIMU JICHE)KHBIMH CPEACTBAMH 10 MECTY HaXO0KACHUS IPOJABIIA;

0) IMTOYTOBBIM ITEPEBOIOM;

B) ITyTEM IEPEUYNCIICHUS COOTBETCTBYIOMICH CYMMBl Ha OAHKOBCKHI WJIHM UHOUM CUET
MOKyHaTesl, yKa3aHHbIN MTOKYIaTeIeM.

35. Pacxoabl Ha OCYILIECTBICHUE BO3BpAaTa CyMMBbI, YIJIAYEHHOM MOKyNaTElIeM B
COOTBETCTBHUU C IOTOBOPOM, HECET MPOJABELL.

36. OmaTa ToBapa MoKymnaTejaeM MyTeM MepeBojia CPEACTB Ha CUET TPETHETO JIUIIA,



yYKa3aHHOTO MPOJAABIIOM, HE OCBOOOXKIAaeT MNpojAaBla OT OOSI3aHHOCTH OCYIIECTBHUTH
BO3BpaT YIJAYEHHOM IMOKYIAaTelIeM CYMMbl INPU BO3BpaTe MOKYIMATelIeM TOoBapa Kak
HaJJIeXKAlllero, TaK U HEHAJIEKAIIEro KauecTna.

37. Kontpons 3a coOmoAcHMEM HACTOAMMUX [IpaBWiI  OCYIIECTBISETCS
denepaabHBIM OPTaHOM HCIIOJIHUTEIBHOW BJIACTH M €r0 TEPPUTOPHUATHHBIMUA OpTaHAMH,
OCYIIECTBIISIFOIIMMUA B COOTBETCTBMM C 3aKOHOJATEILCTBOM Poccuiickon dDenepanuu
GyHKIIMM 1O  KOHTPOJIO MW  Haa3opy B chepe oOecnedeHUss  CaHUTAPHO-
AMUEMUOJIOTHYECKOTO OJIaronoayunsi HaceNeHHUs, 3alllUThl IMpaB MOTpeOuTened u
MOTPEOUTENTHCKOTO PhIHKA.

VYnpasnenuem PocnorpebHaazopa no Pecnybnuke bamkoproctan mnposeneHo 6
KOHTPOJIbHO-HAJA30PHBIX MEPONPUATUN B OPraHU3ALMSIX, OCYIIECTBISIIOINIMX PeaU3alHI0
TOBApOB JIUCTAHIIMOHHBIM CIOCOOOM, HApYIIEHUS YCTAaHOBJIECHBI B 5 mpeanpustusix. [lo
BBISIBIICHHBIM ~HApYIICHHWSIM BHUHOBHbIE JIMIA MPHUBICYEHBI K aJIMHUHUCTPATHUBHOMI
OTBETCTBEHHOCTH.

Tak, B o6ocoosennom noapasaencaun OO0 «Diep ne CaHTd» B . Y(]e, BBIABICHBI
(bakThl peanu3anu OCThEBBIX TPUKOTAXKHBIX M3AeTui B KommdectBe 9360 emuHuIl Ha
cymmy 5616,0 Teic. pyd. 0e3 mH(bOpPMAIMM HA MAapKHUPOBOYHOM SIPJIBIKE O MPOIICHTHOM
COJIEp’)KaHUM BOJIOKOH HAa PYCCKOM SI3BIKE; Ha Map(PIOMEpPHO-KOCMETHYECKONW MPOIYKIIHH
13-tu HammeHoBaHud B konuuectBe 6610 enunui; Ha cymmy 16253  ThIC. pYO.
OTCYTCTBOBaJIa pacmr(poBKa 3aKOIUPOBAHHOW JaThl BEIPAOOTKH (CpOKa TOJHOCTH), YTO
HE MO3BOJIMJIO YCTAHOBUTH MPUTOJHOCTH TOBapa JJIsl UCIOJIb30BAHUS 110 HA3HAUYECHHIO (Ha
YacTh M3JIETUN HaKJIeeHa KOHTPITUKETKA C YKa3aHHUEM CPOKa FOJHOCTU — «HCHOJIb30BaTh
710», HO UACHTU(GUIIUPOBATH ATy HA KOHTPITHKETKE C 3aKOIUPOBAHHOMN JaTOM, YKa3aHHOM
Ha MapKHUPOBOYHOM SIPIIBIKE WIIA YITAKOBOYHOU KOPOOKE, HE TPEICTABUIOCH BOZMOXKHBIM).

3nech ke UMENHCh MapProMEepHO-KOCMETHYECKHE TOBapbl 9-TH HAWMEHOBAHHWHA B
konnuectBe 4564 enununel Ha cymmy 1231,8 ThIC. py0. 6€3 cepTu(dUKaToB COOTBETCTBUS,
yIOCTOBEPAIOIIMX  O€30MacHOCTh,  ToBapa  (OBUIM  IpPEICTaBICHBI  CEPTH(HHUKATHI
COOTBETCTBUS, KOTOpbIE HEBO3MOXKHO HWACHTHU(PHUIMPOBATH C TOBAapOM, TaK Kak 3HaK
COOTBETCTBUS, YKa3aHHBIH Ha TOBape, HE COBMAJall CO 3HAKOM COOTBETCTBUS Ha
ceptudukare).

Kpome Toro, mpu 3akitoue€HUM JTOTOBOPOB KYIUIU-TIPOJAXU B KPEAUT YIIEMIISIIUCH
npaBa noTpeduTenei, a UMEHHO:

B JIOTOBOPE YKa3aHO, 4yTo Ipu oOHapyxeHuu [lokynaTenemM B MOMEHT PHOOpPETEHUS
TOBapa HeHajuexamero kadectBa IIpomaBenm mo TpeOoBanuio Ilokymartenss o0s3aH
3aMEHUTh TOBAp HA KAUECTBEHHBII TOT0 € HAUMEHOBAHUS WJIH, B Cllydae OTCYTCTBHUS €TO,
YMEHBIIUTh CTOMMOCTh 3aKa3a Ha CyMMY OTCYTCTBYIOIIMX TOBapoOB, Torjga Kak crT. 18
3akona Poccuiickoit @eneparmu ot 7 deBpams 1992 r. Ne 2300-1 «O 3amute mpaB
norpedureneii» (¢ u3MeHeHusMu) W 1L 28,29 IlpaBunm mpomaxu  TOBapoB
TUCTAaHIIMOHHBIM CITOCOOOM, YTBEP)KIEHHBIX TocTaHoBieHueM [IpaButensctBa PD ot
27 centsops 2007 1. Ne 612 mpenycMOTpEHO, YTO TOKYIATENlb BIIPaBe 10 CBOEMY BEIOOPY
moTpeOOBaTh:

a) 6e3BO3ME3THOTO YCTPAHEHMsI HEIOCTATKOB TOBapa WJIM BO3MEIIECHHUSI PAacXO/I0B Ha
UX UCIPABJICHUE MOKYIATEIEM UM TPETHUM JIMILIOM;

0) copa3MepHOTO YMECHBIIICHUS TTOKYITHOM IICHBI,



B) 3aMEHY Ha TOBAp aHAJIOTUYHOU MapKu (MOJENH, APTUKYJIA) WM HA TAKOW K€ TOBAp
JIPYTrov Mapku (MOJIENIN, apTUKYJIa) C COOTBETCTBYIOIIHUM MEPEPACYETOM MOKYITHOM LCHBI.

[Toxymarens BmpaBe OTKa3aThCS OT MUCIOJHEHHUS JOTOBOpA U MOTPeOOBaTH BO3BpaTa
YIUTAY€HHOM 3a TOBAap ACHEKHOM CYMMBI.

B noroBope ykaszaHo, YTO «BCE MPETEH3UMU O KAYECTBY TOBAapa MPUHUMAIOTCS B
TeUueHue 3-X JHEW C MOMEHTa IMOJy4YeHHUs 3aKaza», Torja kak coriacHo 1. 27 IlpaBun
yCTaHOBJIEH CpoK He mozfaHee 20 nHell, a Takke «3a obcmyxuBanue Iloxymarens
[IpogaBLiOM MOKET B3UMAaThCsl CEPBHUCHAs IUIaTa» M «IpH peructpauuu Jlorosopa
[lokymarens BHOCHUT pEruCTPalMOHHBIN B3HOC», B HapylleHHe TpeboBaHUi CT. 16
yKa3aHHOTO 3aKoHa M 1. 7 yka3aHHbIX [IpaBui.

[Ipu 3TOM, B JOrOBOpE yKa3aHO, YTO «...CHOP MOMJIEKHUT PACCMOTPEHHUIO B CyHE IO
MecTy HaxoxaeHus [IpogaBua», Torna kak cr. 17 3akoHa nmpeaycMaTpHUBaeT, YTO UCKHU O
3alUTe MpaB MOTpeOuTeNe MOryT ObITh MPEABSIBICHBI 10 BHIOOPY UCTIA B CYJ 110 MECTY
HAXOXJICHHUS OPTaHW3AIMH; J>KATEIhCTBA WM MPEOBIBAHUS WCTIA; 3aKIIOUCHUS WIH
WCIIOJIHEHUS JOTOBOPA.

[Io pesymbraraM MEPONPHUATHI IO KOHTPOJIO PYKOBOAUTENIb 000COOICHHOTO
nonpaznenenus OO0 «Dnep ae Cantdy» omrpadoBaH B aIMUHUCTPATUBHOM IOPSIIKE HA
cymmy 5,0 ThIC. py0. BBIIaHO Npeanucanne Ha yCTpaHEHUE BBISIBICHHBIX HAPYIICHUH.

CrnenuanucTsl OT/AENAa 3alUThl MpaB MOTpeOuTeNneld YmpaBieHHUs MOATOTOBHIN W
MpoBeNU ceMuHap uid coTpyaHukoB Gpupmbl OO0 «Dnep ne CanTe» U nmpencTaBUTee
bupMbl 13 T. MOCKBBI TI0 BOMPOCY COOJIFOJCHUS TMPABHI TPOJAXH IapdroMepHO-
KOCMETUYECKUX U3JICITHMN.



